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Logging in to the BusVic website 

If you have a user account, but don’t know your login details, the following process will help you gain access to your 
account. 

1. Go to www.busvic.asn.au and select the ‘Member Login’ link on the top right of the home page

2. From the pop-up box, select ‘Request new password’ link
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3. You’ll be taken to a new user account page. Enter your email address in the Email field and then select the
‘Email new password’ button.

4. You’ll be sent an email from ‘buses’ with the heading ‘Replacement login information for (your name) at BusVic
| Bus Association Victoria. Open that email and click the link provided (outlined below).
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5. The email link will open a reset password page on the BusVic website. Enter your preferred password in the
‘Password’ field. Then re-enter that password in the ‘Confirm password’ field. Then click the button to save the
password and log in.

6. You’ll then be taken to your membership portal. From here you can view and update your membership details
(see ‘Navigating Your Membership Portal’ section for full details).

Alternatively, use the menus at the top of the page to navigate the BusVic website. You must be logged in to
view restricted members only content.
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